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Theodore “Teo” Vincent
(contact information removed for staffing purposes)

www.Inersha.com/teohelp.htm - technical writing samples


Immediate position objective:
Technical writing of project plans, software installation and end user instructions


Career objective:
Multimedia education and entertainment design

Inersha Sound and Communications, Oakland, 6/2001 – present 

Webmaster • Technical Writer • User Support

Developing implementation strategies for continuous play web site development for both Internet deployment and Offline Browser Media facilitating entertainment and educational product opportunities. Creating MS-Excel macros that access a database and creates continuous browser pages using JavaScript to load pages in a continuous (and/or random) manner. Developing intuitive user friendly controls for the auto-play modes. Customizing PERL scripts and trouble shooting CGI script functionality. 
Consulting clients: BART West Oakland Transit Village: Converted Quark Express documents into efficient web pages. Designed user friendly navigation on top and bottom of all pages. Converted tabloid sized ‘fold outs’ into user friendly formats. Created printer friendly versions of all pages. For the large fold-out pages made the maps zoom-able using MacroMedia Flash with very intuitive instructions and options. Troubleshooting of the Server Scripts. Online samples: Executive Summary (with zoom-able maps) http://web.archive.org/web/20011002151413/http://westoaktv.com/exec.htm, 
Table Of Contents http://web.archive.org/web/20011002151413/http://westoaktv.com/toc.htm, one of the sections (without graphics) Land Use http://web.archive.org/web/20011002151413/http://westoaktv.com/landuse.htm. Notice the professionalism and user-friendliness. The links are to an archive of the site, much of the functionality is not present. An animated BART sign used originally as a top graphic is here: http://www.Inersha.com/flash/sign.swf. www.Tapes4Less.com: Developed intuitive user friendly eCommerce driven web site. Created navigation frame, pup-up windows, mouse-over highlighted menus and streamlined information. Search engine preparedness and submission consulting.

TIS (Transaction Information Systems) Worldwide, Traction Interactive Division, San Francisco, 6/2000 – 5/2001 

Information Architect • Project Associate

Technical writing of the 35+ page Administrative and 30+ page User FDDs (Functional Design Documents) for TIS’ main client www.Telephia.com working within tight production deadlines. Actively participated in client meetings, transferring client needs into precise working notes. Carefully analyzed multiple complex issues while balancing the client’s needs with the development process. Coordinated the communication between the client and the technical lead, while addressing the important issue of load on the database, which was a key concern. Telephia’s clients have access to a very large amount of marketing reports out of an enormous amount (thousands) that are filtered by many methods and access controls. The site has personalized metrics (marketing graphics) on the user’s home page, user customized reports, sending reports to others, access filters and access rights that the administrator must be able to easily manage.
I was instrumental in problem solving for the client’s technical team at their site in understanding the user process flow and how the FDDs clearly met their needs. 

Working with the testing manager I proofread and improved technical web site load and stress testing instructions for Telephia and Union Bank. Working closely with the graphic artist I assisted in creating mockups and sample web sites for Direct Merchants Bank Jumbo CD Web Site and Metris Companies.

Assisted the TIS FLITE LAB with self-running Corporate Partnership Presentation Demos. Created navigation frame in Flash using FLITE Logo as mouse cursor with inventive “Sun-Dive” choice reinforcement. Created 4 randomly selected continuous Animated Corporate Logos.

Tools: Visio 2000 with Networking Module, NIKU Project Management Accounting, Macromedia DreamWeaver, Lotus Notes Domino, Microsoft Office Suite with OLE integration, hand coded HTML and JavaScript, Macromedia Flash, Adobe PhotoShop and ImageReady.

PMI Mortgage Insurance (through International Network Consultants), San Francisco, 7/1997 - 6/1999

Intranet Sites Developer

Developed corporate intranet development project plan and timeline charts in MS-Project and MS-Word. Coordinated corporate information and internal documentation with Help Desk and Technical Services departments. Technical writing of a variety of media formats. Developed standards for a broad range of business forms and data including vector graphics of Visio network diagrams, PDF files of Support Magic – MS-Access converted data. Designed and coded 30+ pages for PMI's corporate intranet sites.

Tools: PhotoShop, Net Objects Fusion, Visio Network Module, Adobe Acrobat Distiller, MS-Project, MS-Excel, MS-Access, MS-Word.

LAN / WAN Help Desk Technician & Documentation Specialist
Supported over 200 local and 2000 nation-wide Windows NT clients. Resolved the highest number of Support Magic help desk tickets. Using SMS (System Management Server) remotely took over clients' PCs, mounted remote network volumes and installed software, upgrades, and service packs. Troubleshooting of accountant’s MS-Excel Visual Basic Macros. Documented software roll out projects and created installation and troubleshooting instructions. Resolved critical time-sensitive DecisionWise loan underwriting submission database access connectivity issues.

PeopleSoft Budgeting Software Roll  Out Report Writer
Developed implementation strategies and project plans. Worked with PMI’s Technical lead to develop CD of load underwriting software upgrades with software and instruction that was sent to 20 national offices. Created corporate standardization plan and timeline. Upgraded over 50 high level corporate clients from Windows 95 and Windows 3.1 to Windows NT base platform with Microsoft Office. Created progress reports as management requested. Implemented and installed PeopleSoft Budgeting secured network access database. New PC hardware and software setup and configuration. Used Ghost volume duplicating software to mirror standardized platforms on new PCs. Created software and hardware setup and installation instructions. Technical writing to update accounting software installation instructions and troubleshooting tips in Lotus Notes greatly improving clarity and readability.

Web Design Consultant, 1995-Present (summary)

Services to web design clients include: marketing consulting, project planning and flowcharts, developing web strategies for a wide variety of markets, documenting, programming & troubleshooting HTML, Flash, JavaScript, PERL, CGI, and testing quality assurance on all browser software and PC platforms. Creating instructions for developing and uploading future content. Search engine tag optimization and submission. Working closely and creatively with clients to arrive at optimal tools and techniques for their web presence. Creating intuitive, user-friendly, animations, mouse-over graphics, background speech, music, and embedded multimedia web site designs.

Multi-Language Desktop Publishing Operator-International Contact, Oakland, 1994-1995

Trainer - The Software Training Group, San Francisco, 1994

Trainer / Curriculum Designer - Informative Edge, San Francisco, 1990-1993

Curriculum Designer / Trainer - Abacus, San Francisco, 1991-1992

Trainer - Corporate Solutions, San Francisco, 1990-91

Corporate In-House Educational HyperCard Stack Music & Programming Consultant - Claris, Cupertino, 1991

Trainer - The Dublin Group, San Francisco, 1989-91

Curriculum Designer / Trainer - Tek/Link, Santa Clara, 1988-92

SUMMARY OF SPECIAL SKILLS AND QUALIFICATIONS

• In House Training Multimedia Product Design • Standardizing Installation Instructions • Software Roll-Out Documentation • Spreadsheet / Accounting System Design • Step Listing Design Methodology • Customizing and Installing JavaScript and PERL / CGI server scripts • Intuitive User Interface Graphic Design • MacroMedia Flash / XML Integration • “TV Remote” style site preview and navigation • Database Extraction / Web Page Creation Excel Macros that automatically create “continuous play” database access web pages • Embedded Music and Speech Controls Design • Cost Cutting / Value Added Site Design • Enhanced User-Experience Design with random images and sound files • Created Site allowing users to create original Multimedia Presentations • Designed Navigation Frame that can be moved to any side of the browser window • Self Running Corporate Logo and Presentation Design • Video and Audio Conversion for Web Delivery • Music and Multimedia CD ROM Design • Synchronizing Sound Effects to Visual Effects • Producing Finished Corporate Multimedia Products within Production Deadlines • Soundtracks and "Beds" for Multimedia Presentations • Macromedia Flash and QuickTime Animated Logo Design • Developed Language, Instruction, and Guitar Tablature Fonts • Professional Musician / Band Leader • Composing of Soundtracks, Jingles, Music and Arrangements in many diverse styles • On-line Music Instruction •

ON-SITE TRAINING CLIENTS

NASA, Silicon Graphics, Stanford University, Stanford Research Institute, Stanford Linear Accelerator Commission, Apple, Claris, University of California at Berkeley, Tandem, Quantum, Adobe, Lawrence Livermore Laboratories, Lockheed, Digital Equipment Corporation, Transamerica, American President Companies, Kaiser, Pacific Bell, Ampex, Mervyns, PG&E, Art & Education Media, Duran, Gonzalez, Ochoa & Tafoya, LLP., etc.

EDUCATION

 San Francisco State University

 Educational Technologies graduate classes: Advanced Multimedia Product Development, Collaboration in the Arts

 Laney College

 FORTRAN, COBOL, DATABUS, Banking, Music Production

 Alameda County Data Processing

 Systems Analyst Training

 Apple Computer

 Sales, Hardware and Software Training Classes

 Technical and Sales Training

 Digital Equipment Corporation, Epson, Eagle, Vector Graphics, Apple, Ashton Tate, Diablo, Commodore, Abaton

